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INDEX

Page | Content Resource

1 Safequarding Adults at risk of harm tool kit RCGP

2 Link to Safequarding Adults Board Website (more info on | Safeguarding
p4) Adults Board

Website
3 Joint Adults Safequarding Policy (more info on p4) Safeguarding
Adults Board
Care Act Guidance Website
Professionals Safeguarding Referral Form.

4 Practical Guidance if you are worried about an adult (more | Safeguarding
info on p5) Click on the ‘recognising safequarding Adults Board
concerns drop down’ website
An example of how this looks is on p5.

5 Does this person meet the criteria for a safequarding Safeguarding
response? (more info on p6) Adults Board

website
Link to Adult Safeguarding Risk Decision Making Tool
A copy is in your tools pack, an example of how this looks is
on p6.
6 Information Sharing Agreement (more info on p7) Safeguarding
Adults Board
A copy is in your tools pack, an example of how this looks is | website

on p7.
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https://www.rcgp.org.uk/clinical-and-research/resources/toolkits/adult-safeguarding-toolkit.aspx
https://ssab.safeguardingsomerset.org.uk/
https://ssab.safeguardingsomerset.org.uk/
https://ssab.safeguardingsomerset.org.uk/adult-safeguarding-procedures-intro/resolving-professional-differences/
https://ssab.safeguardingsomerset.org.uk/adult-safeguarding-procedures-intro/adult-safeguarding-procedures/
https://ssab.safeguardingsomerset.org.uk/adult-safeguarding-procedures-intro/adult-safeguarding-procedures/
https://ssab.safeguardingsomerset.org.uk/adult-safeguarding-procedures-intro/adult-safeguarding-procedures/
https://ssab.safeguardingsomerset.org.uk/wp-content/uploads/Adult-Safeguarding-Risk-Decision-Making-Tool-v2.4-Agreed-24-09-2019.pdf
https://ssab.safeguardingsomerset.org.uk/wp-content/uploads/Adult-Safeguarding-Risk-Decision-Making-Tool-v2.4-Agreed-24-09-2019.pdf
https://ssab.safeguardingsomerset.org.uk/wp-content/uploads/20180608-SSAB-Information-Sharing-Agreement-v2.1-Agreed-04-06-2018.pdf
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7 Other Useful Resources on SSAB Safeguarding
Adults Board
e Resolving Professional Differences and process for website
escalating disagreements between agencies about a
safeguarding response (more info on p8)
e Self-Neqglect tool kit (more info on p9) and County
Lines (more info on p10)
8 Domestic Abuse ( more info on p 11) Somerset
Survivors
9 Mental Capacity Online resource training- webinar and Social Care
presentation Institute for
Excellence
E Learning for Health
Other
10 Mental Capacity Online resources — Helping Patients Care England
families and carers understand the MCA
Easy Read guide for people with learning disabilities
Guide for families to understand their roles in decision Mencap
making- Learning Disabilities Focus
Guide for carers
11 Lasting Powers of Attorney. Court appointed Deputies, Office of the

Court of Protection

Check if someone has a power of attorney- you can phone

or complete a short online form- OPG 100’

public
guardian
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https://ssab.safeguardingsomerset.org.uk/adult-safeguarding-procedures-intro/resolving-professional-differences/
https://ssab.safeguardingsomerset.org.uk/information/practice-guidance/
https://ssab.safeguardingsomerset.org.uk/information/practice-guidance/
http://www.somersetsurvivors.org.uk/
https://www.e-lfh.org.uk/programmes/mental-capacity-act/
https://www.e-lfh.org.uk/programmes/mental-capacity-act/
https://www.scie.org.uk/mca/introduction/mental-capacity-act-2005-at-a-glance?gclid=EAIaIQobChMIlpzXyLHl3wIVyQrTCh2jCgedEAAYASAAEgJiwfD_BwE
https://www.scie.org.uk/mca/introduction/mental-capacity-act-2005-at-a-glance?gclid=EAIaIQobChMIlpzXyLHl3wIVyQrTCh2jCgedEAAYASAAEgJiwfD_BwE
http://www.careengland.org.uk/sites/careengland/files/Mental%20Capacity%20Act%202005%20easy%20read%20guide.pdf
https://www.mencap.org.uk/sites/default/files/2016-06/mental%20capacity%20act%20resource%20pack_1.pdf
https://www.mencap.org.uk/sites/default/files/2016-06/mental%20capacity%20act%20resource%20pack_1.pdf
https://carers-network.org.uk/wp-content/uploads/2013/08/Carers-UK-Guide-on-Mental-Capacity.pdf
https://www.gov.uk/government/organisations/office-of-the-public-guardian
https://www.gov.uk/government/organisations/office-of-the-public-guardian
https://www.gov.uk/find-someones-attorney-or-deputy
https://www.gov.uk/find-someones-attorney-or-deputy
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12 Consent and Sexual Intercourse
This describes a piece of case law which details how capacity
for consent to sexual intercourse is discussed

13 Covert Medication and Deprivation of Liberty (more info on | Court of
pl2) Protection
https://www.bailii.org/ew/cases/EWCOP/2016/37.html#para
36

14 Guidance on Removal of Clinically Assisted Nutrition and BMA/RCP

Hydration
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https://www.39essex.com/case_tag/mental-capacity-sexual-relations/
http://www.bailii.org/ew/cases/EWCOP/2016/37.html#para36
http://www.bailii.org/ew/cases/EWCOP/2016/37.html#para36
https://www.bailii.org/ew/cases/EWCOP/2016/37.html#para36
https://www.bailii.org/ew/cases/EWCOP/2016/37.html#para36
https://www.bma.org.uk/advice/employment/ethics/mental-capacity/clinically-assisted-nutrition-and-hydration
https://www.bma.org.uk/advice/employment/ethics/mental-capacity/clinically-assisted-nutrition-and-hydration
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Somerset Safequarding Adults Board Website

Guidance on Safequarding Adults Policies Procedures and Processes in
Somerset

@ SOMERSET
S.H : % l:JES lsl AB R:Al : g Aboutus  Protectingadults  Workiorce  Cantactus

Safeguarding Somerset is our

Number 1 priority

Here you can find the following documents

Key Links

e The Joint Adults Safeguarding
Policy

Safeguarding Adults Policy

‘Guidance for Safeguarding Adults in Somerset

e The link to make a professional
referral

Safeguarding Children

Care Act Safeguarding Guidance

e Care Act (2014) Describes
Froesonssesierdnererom duties of organisations and
professionals

The SSAB has practical advice on what to do if you are worried about an adult
who needs safeguarding- Select the ‘recognising safeguarding concerns; button
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https://ssab.safeguardingsomerset.org.uk/information/practice-guidance/
https://ssab.safeguardingsomerset.org.uk/information/practice-guidance/
https://ssab.safeguardingsomerset.org.uk/
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https://ssab.safequardingsomerset.org.uk/adult-safeqguarding-procedures-
intro/adult-safequarding-procedures/
‘What to do if you recognise abuse or neglect:

P
Crime / no crime ! 5

s @ erime has ocoured and you need urgeet pelice respense - dial S99 and
follow palice advics 1o ensure evidence 4 sscure

= Ta crme has ocourred but no urgenl respoose required - conlacl police — and
follow palins @dvice 1o ensure evidencs 5 secuned

Immediate safety — any actlons to make the person safe
Cengider:

» T the peraon has capadiy understand the rskiza) ard o maks informead chaioes,
If you hawe concerns about capacity undaraka a Mental Capacity Aszezement.

= [T they have capacity ey rmost sgree o lhe measunss you ane proposing

s [T ihesy lack capacily you rmost act in bestinberest — i the person objecls o your
actice — refer ta line manager and safeguarding t=am

s |centify if there ather adults or children at risk?

Wellbeing
» Talk b the person about what has happened io Bem
w Do preal prcemiise: Lhal you will nol shaoe infarmatian

s Rzagssurs b Lhal you Lk shal They soy serously and you will work e help
thern or put thern in iouch with others who will help them

« Ak them what is important to hem ard what they wart to happen — make
aafequarding personal

s Remember o keen considening their mental o3 pacity
= Say thatyou would like 1o maks & safeguarding referral. and ask if they agres

Person acepls safeguanding
referral ar refarral is macs inthelr
bzl interest or the poblic nlerest

<

Contact:
Somersel Sownky Souncil
Tal: 02300 1223 2224

o use onling prolessional releral lorm

Rercord
As soon as possible, record all conwersations, facls, cssrvalions.

IT sy From the office, wrike on paper and transfer to ocrganisational recording
AYStEM o rEtum

‘hen recording information be mindful of canfidentality and who may 2ee the recard
Ifarm line manager if not already awars

Dingaing

= Your oognoing meatvemant will nob stop hecause of safeguarding, unless advised
by the police

s Ty pale reguines you Lok wilks poeople s ey continos threwgh o
safeguarding enquiry — if you know the person best you may reed to understand

actions as part of encuing
If you are & manager of gualifiec profeasicnal you may be asked to lead on the erouirg

*  [funzura. clarify with lime manager ! safequarding team

Tool to help decide if the person meets the criteria for a safeguarding
response- Link to Adult Safequarding Risk Decision Making Tool
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https://ssab.safeguardingsomerset.org.uk/adult-safeguarding-procedures-intro/adult-safeguarding-procedures/
https://ssab.safeguardingsomerset.org.uk/adult-safeguarding-procedures-intro/adult-safeguarding-procedures/
https://ssab.safeguardingsomerset.org.uk/wp-content/uploads/Adult-Safeguarding-Risk-Decision-Making-Tool-v2.4-Agreed-24-09-2019.pdf
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This is a four page document. The first page is below. A full copy is included in the
tools pack

SOMERSET
#:T’ﬁ'ﬁ‘fnﬂ':ﬁ Adult Safeguarding Risk Decision Making Tool
ctors Guidance and considerations
Less vulnerable More vulnerable s |s there reasonable cause to suspect that the adult has Does the person lack mental capacity?
needs for care and support? Remember that this includes 15 what you are worried about simply an
people whose needs may not be being met by the Local unwise decision, oris it a symptom of a
1. Vulnerability of As you progress along this scale the adult is Authority more significant concem?

Has the alleged victim been threatened
or coerced into making decisions?

likely to become vulnerable and the abuse
more serious. Think about being to describe
someone’s vulnerabilities and how they may
impact on their experience of risk and ability

to protect themselves

‘ Less serious More serious | Questions 2-9 relate to the abusive act and/or the alleged perpetrator. Assessments must be made
The abusive act on a case-by-case basis. Less serious concerns are likely to be dealt with at initial inquiry stage only,
whilst the more serious concemns will progress to further stages in the safequarding adults process.

Refer to the table overleaf. Look at the relevant categories of abuse and use your knowledge of the

adult at risk = Can the adult protect themselves?
* Does the adult have the communication skills to raise an
alert?

 Is the person dependent on the alleged perpetrator?

2. Seriousness of

2buse Low Significant Critical case and your own professional judgement to gauge the seriousness of the concern
Recent : . .
Isolated abuse in an Repeated Always seek advice from your own organisation’s Safeguardmg Lead where there are concerns about
3. Patterns of abuse s = ongoing e repeated low-level harm to agree how these concerns will progress to further stages in the
- ip safeguarding adults process.
Some impact = Impact of abuse does not necessarily correspond to the extent of the abuse — different people will be
4 Impa_cl_of abuse No impact but not long- l‘ze{;ws Ionga;t affected in different ways. The views of the adult at risk will be important in determining the impact of
on victims lasting SUNGIMPAct) o, 5hyse
Other people may be affected by the abuse of another adult:
No one else - Odu, 1ers gmzjrs e Always remember to Think Family
5. Impact on others affected '; MEEL aflfreeme\:l + Are children, relatives or other residents/service users affected or distressed by the abuse?

Are other people intimidated and/or their environment affected?

* |s the act/omission a violent/serious unprofessional response to difficulties in caring?
6. Intent of alleged Unintended / Opportunistic Deliberate/ | » Is the act’omission planned and deliberately malicious?

perpetrator ill-informed Targeted | « Is the act a breach of a professional code of conduct?
* the act/omission doesn't have to be intentional to meet safequarding criteria

7. Ille;_;ality of Bad practice ErrEIeR] _Se_n'uus Seek advice from the Police if you are unsure if a crime has been committed
actions — nat illegal criminal act | e [s the act/omission poor practice (but not illegal) or is it clearly a crime?
8. Risk of repeated Unlikely to Possible to Likely to Is the abuse less likely to recur with significant changes (e.g. training, supervision, respite, support) or
abuse on victim recur recur recur very likely even if changes are made / more support is provided?
Are other adults and/or children at risk of being abused?
9. Risk of repeated Other_s not at Pﬂss‘:iblyat Others at risk | * Very Likely? 7
abuse on others risk risk + Lesslikely if significant changes are made?

*  Very unlikely?

v2.4 Page 10of 4 Agreed by SSAB Policy and Procedures Subgroup: 24/09/2019
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Information Sharing Agreement

The document is included in the pack. This gives information to support you in
deciding whether to share information about an adult who needs safeguarding;
including a flow chart.

Share information:

. Identify how much information to share

. Distinguish fact from opinion

- Ensure that you are giving the information to to the right person

. Inform the person that the information has been shared if they were not already
aware of this and if it will not create or increase the risk of harm
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https://ssab.safeguardingsomerset.org.uk/wp-content/uploads/20180608-SSAB-Information-Sharing-Agreement-v2.1-Agreed-04-06-2018.pdf
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Resolving Professional Differences and process for escalating disagreements
between agencies about a safequarding response

All professionals working with adults must be able to challenge each other
appropriately. When they believe that others are not working well together and, as a
result, the adult remains at risk, or what is thought to be an unacceptable level of
risk, and then escalation should take place.

This guidance explains how professional disagreements or issues relating to the
safety of adults at risk of abuse should be resolved. It is applicable to all individuals
and organisations who have a role in the safeguarding of adults at risk of abuse, and
supports Somerset’s Multi-Agency Safeguarding policy.

There is an escalation process to be used when initial attempts to resolve the
situation have failed.
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https://ssab.safeguardingsomerset.org.uk/adult-safeguarding-procedures-intro/resolving-professional-differences/
https://ssab.safeguardingsomerset.org.uk/adult-safeguarding-procedures-intro/resolving-professional-differences/
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Self-Neglect Practice Guidance
This section of the SSAB website has a number of documents
It includes research based guidance on working with people who self-neglect

There is a very helpful flowchart in the document called that guides you as the
powers available or not available to professionals when working with people who
self-neglect.

This is included in your resource pack- Click below for the guidance and the
remaining appendices; including a flow chart.

Self-Neglect Practice Guidance

Appendix 1: Legislation

Appendix 2: Multiagency Hoarding Guidance

https://ssab.safeguardingsomerset.org.uk/wp-content/uploads/SSAB-Self-Neglect-Practice-
Guidance-Appendix-2-Agreed-24-09-2019.pdf - this seems to be the same link as Appendix 2
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https://ssab.safeguardingsomerset.org.uk/wp-content/uploads/SSAB-Self-Neglect-Practice-Guidance-Agreed-24-09-2019.pdf
https://ssab.safeguardingsomerset.org.uk/wp-content/uploads/SSAB-Self-Neglect-Practice-Guidance-Appendix-1-Agreed-24-09-2019.pdf
https://ssab.safeguardingsomerset.org.uk/wp-content/uploads/SSAB-Self-Neglect-Practice-Guidance-Appendix-2-Agreed-24-09-2019.pdf
https://ssab.safeguardingsomerset.org.uk/wp-content/uploads/SSAB-Self-Neglect-Practice-Guidance-Appendix-2-Agreed-24-09-2019.pdf
https://ssab.safeguardingsomerset.org.uk/wp-content/uploads/SSAB-Self-Neglect-Practice-Guidance-Appendix-2-Agreed-24-09-2019.pdf
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County Lines/ Modern Slavery

This is home office guidance for frontline professionals on dealing with the criminal
exploitation of children and vulnerable adults

https://www.gov.uk/government/publications/criminal-exploitation-of-children-
and-vulnerable-adults-county-lines?platform=hootsuite

If you believe a child or adult is vulnerable or being exploited, you share intelligence or
information with the police that you think they should be aware of. The link to the form is
below

https://www.avonandsomerset.police.uk/forms/vul
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https://www.gov.uk/government/publications/criminal-exploitation-of-children-and-vulnerable-adults-county-lines?platform=hootsuite
https://www.avonandsomerset.police.uk/forms/vul
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Domestic Abuse

Resources Specifically for GPs and DASH Risk Assessment

Somerset

http://www.somersetsurvivors.org.uk/information-for-qps/

Nationally Via Safelives

http://safelives.org.uk/
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Covert Medication and DoLS- Case Law From Court of Protection

(i) if a person lacks capacity and is unable to understand the risks to their
health if they do not take their prescribed mediation and the person is refusing
to take the medication then it should only be administered covertly in
exceptional circumstances;

(ii) before the medication is administered covertly there must be a best interest
decision which includes the relevant health professionals and the person's
family members;

(iii) if it is agreed that the administration of covert medication is in their best
interests then this must be recorded and placed in the person's medical
records/care home records and there must be an agreed management plan
including details of how it is to be reviewed; and

(iv) all of the above documentation must be easily accessible on any viewing
of the person's records within the care/nursing home.

(v) If there is no agreement then there should be an immediate application to
Court

http://www.bailii.org/ew/cases/EWCOP/2016/37.html#para36
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