To access a Telephone Interpreter,
call Freephone:

0800 1601 786 or 0330 20 20 345
Before calling, ensure you have the information
needed at the back of this card. Our Interpreters

are waiting on hand to take your call 24 hours a
day, 365 days ayear.
!



TELEPHONE INTERPRETING ACCESS

Your Location ID: ........

Which department or venue you are calling from

(e.g. Hospital Department, Medical Practice Name, Local Authority Directorate)

Your name and position

4 Thelanguage you require

Should you experience any issues, please contact our Contract
Management Team on: 0330 20 20 348
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