
ANNEX 5

RECORD KEEPING LOG AND QUARTERLY REPORT

One form for each home supported by the service

	CCGP Service Log completed by
	

	CCGP Service Log completed date
	


	Name and address of home supported
	

	Residential or Care home
	Residential / Care (delete as appropriate)

	Number of residents
	


	Start date of CCGP service to home
	

	Anticipated end date of CCGP service to home
	


	Log of visit dates and times (in last 3 months)
	


	Log of 999 and OOH calls and reasons (in last 3 months)
	


	Key themes from patient and staff feedback
	


	Key themes from patient and staff satisfaction survey
	


	Date of peer review of records and key themes identified
	


	Number of comprehensive reviews completed 
	

	Number of follow up reviews completed
	


	Emergency admissions in last 3 months 
	

	Number of patient deaths in the last 3 months
	

	Number of patients supported to die where they wish to in last 3 months
	


	Date of annual meeting with commissioners 
	

	Identification of unmet need or suggestions on local services improvements
	

	Agreed actions
	


The CCG will provide the following information to the CCGP before the support is commenced with a particular home:

	Emergency admissions in previous 12 months
	


