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Why such a Hot Topic?
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http://www.gmc-uk.org/guidance/28572.asp

To err 1Is human...

a Jeremy Hunt @ w4

Fascinating visit 2 see brain surgery at UCLH and inspirational leadership of Neil
Kitchen. Thx 4 making me welcome pic. twitter. com/mAQGleO2dy
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Social media in practice

Next to a photograph of a patient’s cut
BMJ shoulder he commented: “Doctor’s advice:
don’t try going through a glass door”
A Research Educa

Search all BMJ news articles 8 From 1840 v . A pICture Of a

/ slashed wrist bore a
The BMJiPad app brings you the best({ st and online, including live links «
: message: “NHS

should provide
“how to commit

NEWS
Trainee GP who posted photos of
patients online is told his fithess *

practise is impaired ~__ suicide effectively
BMJ 2014; 348 doi: hitp://dx.doi.org/10.1136/bmj.g2454 (Published 31 March 2014) Cou rses
Cite this as: BMJ 2014,;348:92454

§l General practice / family medicine || Suicide (psychiatry) [ Suicide (public health)

Medical Practitioners Tribunal Service:

Fitness to Practise impaired
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Must or Should?

From Good medical practice:
1. You treat colleagues fairly and with respect.

2. You make sure that your conduct justifies your patients
trust in you and the public’s trust in the profession.

3. When communicating publicly ... you  maintain patient
confidentiality. You remember when using social media
that communications intended for friends or family may
become more widely available.
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Definitions....

4 Social media describes
web-based applications that allow
people to create and exchange
content. In this guidance we use
the term to include blogs and
microblogs (such as Twitter),
internet forums (such as
doctors.net), content communities
(such as YouTube and Flickr), and
social networking sites (such as
Facebook and LinkedIn).
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Have | Got GMC Guidance for You
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Sowhat should we care about?

When radiologists take a selfie...
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Providing misleading or inaccurate information on a professional website

Posting photos on Instagram without their consent of patients receiving medical treatment

Contacting a patient through Match.com and asking them out

Posting pictures of drunk doctor colleagues on Facebook

Posting comments about a patient on Twitter containing potentially identifying information

Using discriminatory language in a blog

Posting comments on Twitter that are disrespectful of patients in general but don’t contain
identifying information.

Advertising a product on social media

Having an argument with a colleague on Twitter
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theguardian TheObserver

Mews | Sport | Comrnent | Culture | Business | Money | Life & style

Mews Society Doctors

Infatuated patients use Facebook to
stalk doctors

MWedical Defence Union says patients are using Facebook, Twitter
and texts to make romantic advances

In 2007-11, there were 100 cazes reported of unwanted advances to medics, 28 of
them irvalving female doctors. Photograph: Stephen Welstead
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What would you do?

Surgery in # 1s
run by a bunch if incompetent
t ts!

08/03/2013 12:13
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Key take away messages
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