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• Third Party Information 

• Must be excluded as required by data protection act and common law duty of 
practice (same as with SARs) 
 

• Sensitive Codes  

• Examples include sexual & reproductive health, child and adult safeguarding, 
domestic violence and criminal activity 

• These codes may need to be excluded or discussed with the patient prior to access 
to avoid upset or harm 

• Relevant particularly to coercion and proxy access 

 
• Free Text 

• Whilst not required it can add meaning, especially to blood results. See later slide on 
free text. 
 
From EMIS 5.8 it will be possible to choose which elements of the record have free text e.g. only shown for 
results. 
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Issues to Consider 
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ACTION PLAN- ENABLING DCRA WITHIN EMIS 
WHERE APPROPRIATE CSU’S WITHIN YOUR AREA MAY BE AVAILABLE TO ASSIST YOU IN THIS  

 
Practice agreement to enable made.  

Clinical and managerial leads identified. 

 

1. Ensure Policies and Procedures are in place: 

a. ID Verification 

b. Registration Process  

c. Proxy access, Coercion & Children’s Access 

 

2. Staff training & awareness of System Functionality  

- how to enable DCRA at specific levels within the System 

a. Organisational Level 

b. Patient Level  

(Noting that there are some inconsistencies in the order of options) 

 

3. Enable at an Organisational Level  

Next Phase 

1. Have an established process for screening notes for suitability of sharing 

2. Pilot with known patient(s) – i.e. members of PPG, long term condition patients 

3. Incorporate any changes/improvements that may be necessary following the Pilot phase 

4. Promote Service to all Patients to encourage take up 

 

http://elearning.rcgp.org.uk/course/view.php?id=181&section=2
http://elearning.rcgp.org.uk/course/view.php?id=181&section=3
http://elearning.rcgp.org.uk/course/view.php?id=181&section=1
http://elearning.rcgp.org.uk/course/view.php?id=181&section=4
http://elearning.rcgp.org.uk/course/view.php?id=181&section=4
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When you turn DCRA on at the practice level any patient that 
has DCRA enabled at the patient level will immediately get 
access to their detailed coded record. 
 

• Only enable DCRA if 
 

• You are sure that none of your active patients have the 
DCRA setting enabled at the patient level OR 

• Patients with DCRA enabled have already been fully 
consented and had their record checked OR 

• Irrespective of patient settings you have already consented 
all patients for full record access and checked their record. 

If you are unsure of what level of access your patients are set to then you can call support who 
will run a script in the background and give you a breakdown (note there is a known error with 
PFS searches in WEB so cannot be used at the moment within practices) 
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Considerations before enabling DCRA 
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1. Select the ‘Use detailed coded record settings’ radio box 

2. Note that you need to leave the free text box unticked  

3. The documents box must be ticked and then click on the calendar icon. Add a future date e.g. 
31.3.2020. Note: do not manually write in a date as the system will not recognise it 
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Enabling DCRA at the practice level 

Relates to versions of EMIS before 5.8 

From main menu choose System Tools -> EMAS Manager -> Patient Access 

1. 

2. 

3. 
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• The settings at the patient level should be the same as 

settings at the practice level 

• Note there is some inconsistency in EMIS 5.5-5.7 and options 

appear in different orders on some screens 
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Enabling DCRA at the patient level 

When registering a 

patient for Patient 

Services for the very 

first time  the 

document option 

comes first 

When editing a 

patient who already 

has Patient Services 

the document option 

comes last (same as 

in EMAS) 
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Ensuring a 

patient’s 

notes are 

ready to be 

shared 
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• Elements of the patient record can be ‘hidden’ from the patient view where this is 

appropriate. This functionality will be enhanced in EMIS 5.9 

• When entering a consultation it is possible to exclude the whole consultation from 

online viewing by applying a confidentiality policy (see screenshot) 
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Redacting record details 

When in an active 

consultation click the 

confidentiality button 

Prior to saving the consultation the padlock next to 

Consultation tells you the policy is applied 

Prior to saving the consultation the padlock next to Consultation tells you the policy is applied 

All Policies will hide content from online viewing 
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• From the ‘Care Record’ view it is possible to select individual codes for redaction 
by right-clicking on them (free text can’t be individually redacted unless it is 
attached to a read code – see next slide) 
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Redacting record details 

Selecting this brings up the same dialogue box for confidentiality policies as seen in the previous slide 
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If you attach free text to a read code then 
you can hide each individual element (as 
in this example). This would only be 
needed if redaction was needed 
 

Useful codes 

 

1 – History / Symptoms 

12 – Family History  

13Z – Social/Personal History 

2Z – Examination / Signs 

9b04 – Comment Note 
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Enabling Free Text 
Free text is not a GMS requirement but some practices may want to enable this 

as it gives the greatest value to the patient and makes the record more meaningful 

 

Free text can be enabled with a ‘from’ date which some practices prefer. It means 

you don’t have to screen historic free text and can put policies in place going 

forward  

 

Care Record View 
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Main Websites  

NHS England - https://www.england.nhs.uk/ourwork/pe/patient-online/ 

Interactive Support and Resources Guide: 

https://www.england.nhs.uk/wp-content/uploads/2015/11/po-support-resources-guide.pdf  

 

RCGP – http://elearning.rcgp.org.uk/patientonline   

 

Specific Guidance 
ID Verification - http://elearning.rcgp.org.uk/course/view.php?id=181&section=2 

Coercion - http://elearning.rcgp.org.uk/course/view.php?id=181&section=1 

Proxy Access - http://elearning.rcgp.org.uk/course/view.php?id=181&section=3  

Children and Young People - http://elearning.rcgp.org.uk/course/view.php?id=181&section=4 

Patient online Webinars: 
https://www.england.nhs.uk/ourwork/pe/patient-online/support/webinars/ 

 

Documents and Forms (downloads) 
 

http://elearning.rcgp.org.uk/mod/page/view.php?id=4775  
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Links to Resources 
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