
getUBetter APP Progress Report 
 

• getUBetter is now installed across 51 Somerset GP Practices (installation means that the link 
unique to the individual GP Practices can be sent via AccuRX, Practices can put their unique 
link on their website and, if wanted, posters / leaflets have been sent)  

• As of Friday 24th November 
o 1,852 individuals have been provided access to the app / clicked on the initial front 

page  
o And of these, 1,280 have completed the registration process and are using help and 

support available 
o This means an activation rate of 69% (which is higher than the getUBetter average of 

66%)  

• 8 x GP Practices have over 40 individuals signed-up and using the app  
 
If your practice is yet to sign up and would like further information please see text below from an 
earlier update  
 
getUBetter App: A digital tool to support self-management of MSK conditions. Following a 
successful pilot, this is now available to all Somerset patients. More info available on TeamNet 
(clarity.co.uk). Somerset FAQs for clinicians here. Though clinicians can refer patients via 
getUBetter - Request Access preselection, the preferred route is for practices to sign up and 
install getUBetter, so that a practice specific accuRx link can be provided. Patients can also self 
refer via a QR code on a leaflet/poster. 35 practices have currently signed up for this, and since 
the summer 500 patients have registered to use the app. If you would like more information 
please contact carly.jackson12@nhs.net 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteamnet.clarity.co.uk%2Fqsl-stp-csi%2FPractice%2FPracticeChooser%3FreturnUrl%3D%252Fqsl-stp-csi%252FCSI%252FCSISearch%253FsearchText%253Dgetubetter&data=05%7C01%7Csarah.johns%40nhs.net%7Cd7a5fdafebe644d913fe08dbf0c2e0c4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638368492011968603%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bdghApC2aTCWKfyJzfcmfZvfDfQ50sRyVmNUoCIm6Pw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteamnet.clarity.co.uk%2Fqsl-stp-csi%2FPractice%2FPracticeChooser%3FreturnUrl%3D%252Fqsl-stp-csi%252FCSI%252FCSISearch%253FsearchText%253Dgetubetter&data=05%7C01%7Csarah.johns%40nhs.net%7Cd7a5fdafebe644d913fe08dbf0c2e0c4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638368492011968603%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bdghApC2aTCWKfyJzfcmfZvfDfQ50sRyVmNUoCIm6Pw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.somersetlmc.co.uk%2Fwebsitefiles%2Fdownload%2F18948&data=05%7C01%7Csarah.johns%40nhs.net%7Cd7a5fdafebe644d913fe08dbf0c2e0c4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638368492011988230%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XFDBEaSi4Gddcdcc0ZNiOxbgUEY1BNcoANtmUAlXtqU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.getubetter.com%2Frequest-access-preselection%2Fc0c7c76d30bd3dcaefc96f40275bdc0a&data=05%7C01%7Csarah.johns%40nhs.net%7Cd7a5fdafebe644d913fe08dbf0c2e0c4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638368492012005502%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tkX9nn3E3lzuWpgdDBRGxTpsbd0dURTVgCW1R1Zy%2BY8%3D&reserved=0
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