Front Desk Extraction procedure for GPAS data

Open Front and select “Reports”
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Select date range as both the from and to dates and hit RUN, e.g. Monday’s date
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Select Clinicians tab and select ALL
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Select “Status” tab and choose, Available, DNA and Seen
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Now select all appointments (you will know your practice appointment types, please remove any

you don’t think should be included), if not sure include all.

= — = a -
S Appointment Type Planning
Reasons Assigned Resources Available Resources advanced Patent
Report Clinicians Advanced Clinician Statuses Types Climics Specials Locations

Select the types of appointments to be induded.
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Run report, the report below will then be produced.
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Sawve as an Excel spreadsheet file (F7)
Appointment Type Planning Report

Parameters

Date ranoe Monday 28 September 2022

Clinicians Al

Statuses Available DNA, Seen

Appointment types All

Clinics All

Specials Al

Locations All

Reasons All

Resources All

Available Resources Al

Minimum duration Mone

Maximum duration Mone

Include consecutive appointments Mo

Appointment Type Total Appointments Booked Unbooked DNA Cancelled
Urgents Face To Face A7 47 o 3 o
Treatment Reom 37 34 3 1 o
Bloods - Routine 63 63 o =} o
NP Urgents 18 15 3 o o
Urgent Blood 27 18 9 3 1]
Cervical Smear 9 & 1 1 o
Exira Face To Face 2 2 o o o
Catch Up (] o (7 o 1]
Admin TO 40 30 3 1]
Message 5 5 o o o
Urgent Phone Call 63 55 a o o
Flex 14 12 2 3 1]
Extras 16 3 13 o 1]
Dutw Face ToFace 11 ] 5 o o
Duty Phone 75 TO 5 o o
Urgent Message 30 T 23 o 1]
Same Dav Complex Px 16 [ 10 o o
Nexplanon 3 3 o o o
Routine VIDEO Consultation 4 4 o o o
Consultation &9 89 o 6 1]
M artwn 17 15 2 o o
Home Visit 5 5 o o 1]
Urgent FlexVideo Consultation 7 5 2 o o
Telephone Consultation 52 52 o o o

Export to Excel and total the columns these are the numbers to report are

e Total Booked Appointments
e Total Available appointments



