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BLOOD SCIENCES (Automation)
BIOCHEMISTRY TELEPHONING CRITERIA 
INFORMATION SHEET
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BIOCHEMISTRY TELEPHONING CRITERIA

1. All results outside the following ranges must be telephoned within 2 hours to the location stated on the LabCentre record, giving the patient’s name, DOB and date and time of sample. Where the units are stated, these must be given also.
2. If there is repeatedly no answer from a ward or no-one is available to take results, record this under ‘Telephone results’ on each occasion. Telephone the medical or surgical registrar, contact via switchboard at the relevant hospital, or the consultant’s secretary. Results MUST be telephoned before validation.
3. Any Outpatient’s abnormal results must be telephoned to the appropriate consultant secretary or if out of hours call the On call Medical registrar or Consultant, contact via switchboard at the relevant hospital.

4.   Record results telephoned on ‘Telephoning…’ option on LabCentre:

· Select ‘Telephoning…’, then ‘Telephone Results’. Select request items telephoned, press RETURN.

· Enter the surname of the person who has taken the results under ‘Phoned to’. Press RETURN to end of page. Press F1 to get back to original screen.

· Select ‘Lab comments’ and type in the request item in the ‘request item’ box.

· A new finding is defined as an abnormal result >14 days since last abnormal result e.g. 15 days or more. (Always use professional judgement with regards to patients with known disease states e.g. Renal Disease)
	ANALYTE
	TELEPHONE CRITERIA
	UNIT
	COMMENTS

	AKI risk score
	AKI 1 if K>6.0 (NF)
	Report score + UEC
	Can be phoned next day if OOH

	
	AKI 2 and 3 (NF)
	
	

	ALCOHOL (Ethanol)
	≥4000 (NF)
	mg/L
	

	
	≥100 if age <16 y (NF)
	
	

	ALT

	≥600 (NF)
	U/L

	

	
	≥500 if age <16 y (NF)
	
	

	AMMONIA
	≥100 (NF)
	µmol/L
	

	AMYLASE
	≥410 (NF)
	U/L
	

	AST
	≥600 (NF)
	U/L
	

	BICARBONATE

	≤10 (NF)
	mmol/L

	Dialysis centre can be phoned next day if OOH

	
	≥40 if dialysis centre
	
	

	BILE ACIDS (Total)
	≥11 (antenatal only)
	µmol/L
	Can be phoned next day if OOH

	BILIRUBIN
	≥300 Neonates only (age <4 weeks) (NF)
	µmol/L
	

	BILIRUBIN (Conjugated)
	≥25 Neonates only (age <4 weeks) (NF)
	µmol/L
	Can be phoned next day if OOH

	CALCIUM (Adjusted)
	≤1.8 or ≥3.5 (NF)
	mmol/L
	Can be phoned next day if OOH

	CARBAMAZEPINE
	≥14
	mg/L
	

	CORTISOL

	≤50 (NF)

unless dexamethasone suppression test or known to be on steroids
	nmol/L
	Can be phoned next day if OOH

	CREATINE KINASE
	≥5000 (NF)
	U/L
	

	CREATININE


	≥354 (NF)
	µmol/L
	

	
	≥200 if age <16 y (NF)
	
	

	
	≥1400 if on dialysis
	
	

	CRP
	≥300 GP/OPD only (NF)
	mg/L
	

	DIGOXIN
	≥2.5
	µg/L
	Can be phoned next day if OOH unless K<3.0 or suspected OD

	FT3
	≥10.0 (NF)
	pmol/L
	Can be phoned next day if OOH

	ANALYTE
	TELEPHONE CRITERIA
	UNIT
	COMMENTS

	FT4
	≥30.0 (NF)
	pmol/L
	Can be phoned next day if OOH

	GENTAMYCIN
	≥ 3.0
	mg/L
	Also refer to MICRO/MICROY queue

	GLUCOSE
	≤2.5 or ≥25.0 (NF)
	mmol/L
	

	
	≤2.5 or ≥15 if age <16 y (NF)
	
	

	
	≤2.5 or ≥30 if known T2DM (NF)
	
	

	LACTATE
	≥4.0 (NF)
	mmol/L
	

	LITHIUM
	≥1.5
	mmol/L
	Can be phoned next day if OOH

	MAGNESIUM
	≤0.4 (NF)
	mmol/L
	

	OSMOLAR GAP
	≥10
	mOsm/kg
	

	PARACETAMOL
	≥10
	mg/L
	

	PHENOBARBITONE
	≥46
	mg/L
	

	PHENYTOIN
	≥25
	mg/L
	Can be phoned next day if OOH

	PHOSPHATE
	≤0.3 (NF)
	mmol/L
	Can be phoned next day if OOH

	
	≥4.0 if dialysis centre
	
	

	POTASSIUM
	≤2.5 or ≥6.5 (NF)
	mmol/L
	

	SALICYLATE
	≥300
	mg/L
	

	SODIUM
	≤120 or ≥160 (NF)
	mmol/L
	

	
	≤130 or ≥160 if age <16 y (NF)
	
	

	THEOPHYLLINE
	≥25.0
	mg/L
	Can be phoned next day if OOH

	TOBRAMYCIN
	≥ 3.0
	mg/L
	Also refer to MICRO/MICROY queue

	TRIGLYCERIDES
	≥20 (NF)
	mmol/L
	Can be phoned next day if OOH

	TROPONIN I (hsTnI)
	≥11.7 (NF) Female
	ng/L
	GP only

	
	≥19.9 (NF) Male
	
	

	TSH
	≥40.0 (NF)
	mIU/L
	Can be phoned next day if OOH

	UREA


	≥30.0 (NF)
	mmol/L
	

	
	≥10 if age <16 (NF)
	
	

	
	≥40 if on dialysis
	
	

	URIC ACID
	≥340 antenatal only (NF)
	µmol/L
	Can be phoned next day if OOH

	VANCOMYCIN
	≥25
	mg/L
	Also refer to MICRO/MICROY queue


All results outside the ranges for ‘Action out-of-hours’ cannot be referred to the CHEMTEL or BIOTEL queue. They must be telephoned immediately. The contact number from both Taunton and Yeovil is (9) 01392 269486. You will be asked for patient’s home or mobile telephone number if available. If the GP surgery is closed, then results that can be phoned next day may be referred to the CHEMTEL or BIOTEL queue. Press ‘REFER’, type ‘CHEMTEL’ or ‘BIOTEL’ and choose the items to be referred. Press ‘ACCEPT’ and then press ‘VALIDATE’.
Results on the CHEMTEL or BIOTEL queues should be telephoned as soon as possible the next morning.

Dialysis Centres:
· Taunton Dialysis Centre, Bathpool, Taunton. TA1 2DX 

Telephone #6885 or 01823 424510
                  Open: 7am – 11.30pm Monday to Saturday

· Yeovil Dialysis Centre, Units 1-4 (Ground Floor), Bartec 4, Lynx West Trading Estate, Yeovil. BA21 3TJ. 
Telephone #6840 or 01935 847290
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