
SOMERSET COVID-19: EXEMPTION FROM CONTACT ISOLATION FOR FULLY 
VACCINATED HEALTH AND SOCIAL CARE STAFF IN EXCEPTIONAL 

CIRCUMSTANCES PROCESS FLOWCHART 

 

BCP = Business Continuity Plan  
ICC = Incident Control Centre  
CCG = Clinical Commissioning 
Group 

 

 
Staff member notified as “close contact” 

(and has been fully vaccinated with 2nd dose 

>14 days ago) 

Is it a household 

contact? 

Stay home for full isolation 

period as advised by NHS Test 

and Trace/NHS COVID 

App/Other formal contact 

tracing route  

Has BCP been 

invoked for service / 

business? 

Is business continuity going to 
be significantly risked if this 
person is unable to work  Can an alternative be found to 

keep staff off work or are other 
alternatives available to 
maintain safe workforce? 

Can person do their 
job from home? 

Will staff absence result in 
significant risk / harm to patients 
/ service users? 

Weekly meeting to audit 
cases – Public Health / 
ASC / CSC/CCG IPC 

Organisation to 
complete Incident 
Form using internal 
processes  

YES 

NO 

Complete PCR test : - 
StaffTestUnit@somersetFTnhs.uk 
Or 01278437147 
Employing organisation to record 7 
days LFTs results. If results are 
negative, person can remain at 
work. If positive, must leave work 
and complete 10 day self-isolation. 
Update incident form & risk 
assessment  

Organisations management team to 
complete CV-19 Exemption Risk Assessment.   
If eligibility criteria met and mitigations in 
place send to: ICC – somicc@nhs.net 

NO 

YES 

YES 

YES 

End of process 

stay at home for 

full isolation 

period as advised 

by NHS Test and 

Trace/NHS COVID 

App/Other formal 

contact tracing 

route  

 

YES 

NO 

YES 

NO 

NO 

NO 

Trigger BCP 

Organisation to make their 
business decision based on risk 
assessment and complete 
internal governance and 
assurance processes – action 
business decision and inform 
ASC/CSC of outcome. Staff 
member must NOT return to 
work until risk assessment , 
PCR results received and 
decision-making process has 
been completed  
 
 

CCG - support risk assessment process, 
ensure completion with required 
evidence included.  Provide challenge 
where appropriate and contact 
referring organisation to say process 
complete 
 

Footnote:- this guidance 
will be subject to regular 
review.  
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End of process stay at home 

for full isolation period as 

advised by NHS Test and 

Trace/NHS COVID App/Other 

formal contact tracing route  
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