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How to Obtain PPE Stocks – Until new National 
Logistics solution is rolled out 

 

Can current 
suppliers 
provide 
stock? 

Place order with 
supplier 

Yes 

No 

Call National Supply 
Disruption Service (NSDR) 

On Tel 0800 915 9964 

 Can NSDR 
provide 

emergency 
stock? 

NSDR will issue 
emergency stock 

Yes 

No 

Contact PPE Cell to request 
mutual aid 

somccg.ppecovid19@nhs.net 

Wholesalers who have received PPE stocks 

DCC Vital (Williams) -
https://www.wms.co.uk/wms/en/GBP/ 

Pheonix Medical Supplies 
https://www.phoenixmedical.co.uk/en/ 

Before calling the NSDR hotline, please ensure you are able to provide 
the following details to the call handler:  

• Name, email and telephone number of the requestor;  
• Name, email and telephone number of a contact for the next 24 hours 

(e.g. out of hours cover);  
• Delivery address, including postcode; and named contact;  
• Confirmation that your organisation is able to receive the delivery 

outside of normal business hours;  
• Number of COVID-19 patients being treated (inc. suspected);  
• Number of beds in your organisation (if appropriate);  
• How long your current PPE stock provides cover for (e.g. <24 hours; 1-

2 days, or more than 2 days);  
• Which products you are requesting and in what quantity  

https://www.wms.co.uk/wms/en/GBP/
https://www.phoenixmedical.co.uk/en/
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PPE National Guidance 

 

CEM_CMO_2020_014.pdf 

COVID-19_easy_visual_guide_to_PPE_poster.pdf 

Recommended_PPE_for_primary_outpatient_and_community_care_by_setting_po
ster.pdf 

Additional_considerations_of_COVID-19_poster.pdf 

https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=103508
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=103509
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=103509
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=103509
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=103511
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=103511
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=103512
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=103512
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=103512
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The new website to host all relevant Dedicated PPE Channel information: 

https://www.ppe-dedicated-supply-channel.co.uk/ 

FAQs specifically on the new PPE Channel are on the new website: 

https://www.ppe-dedicated-supply-channel.co.uk/faqs/ 

 

Dedicated PPE Channel COVID-19 
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