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CQRS & Enhanced Service

Update 2016/17

The financial increase to the items of service fee for many vac &

Cost per
person

imms means accurately claiming for enhanced services has never £100+VAT
been more important. We know many practices struggle with (including light
CQRS - as you don’t use it that often it’s easy to forget all the breakfast/ lunch and

processes you need to be aware of. It is essential all practices refreshments)
understand CQRS/GPES/Clinical System Searches - this is your
payment system; failure to understand CQRS will seriously compromise
practice income.

Which Read Codes should you use for each enhanced service?
What are the date of birth ranges for the various vac & imm claims?
What should be included in your searches for manual claims?
How can you check the accuracy of automated claims?

This half-day seminar will cover both manual and automated claims and will ensure you are fully aware of

what you should be claiming for, how to claim and when. We will also cover the report section in CQRS so
you can confidently check claims against payment, waiting payment, etc. This seminar will help you to feel
much more confident with the whole process.

This half-day seminar will ensure you are confident with the whole process - from participation through to
declaring accurate submissions, including useful everyday reports to help you understand what you have
claimed and payments received/awaiting.

Included in this seminar:

. Overview - GPES/CQRS, collection timetable, adding new users

. Claiming Payments - manual/automated submissions,

. Reports - awaiting claims, achievement, payments

. Clinical System Reports - checking searches

. Clinical System Resources - pop-ups & patient alerts

. Errors with Claims

. Enhanced Services - includes common queries & errors, DOB
ranges where appropriate, accurate use of read codes

. Avoiding Unplanned Admissions

. Vac & Imms 2016/17

. Contractual requirements - named GP, FFT, alcohol reduction
scheme
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DATES & VENUES
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AM Seminars- 09.30am arrival with Light Breakfast & refreshments, 10am start, 1pm finish

PM Seminars - 12.30pm arrival with Light Lunch & refreshments, 1.00pm start, 4pm finish

6th Sept ~ Plymouth Science Park, PLYMOUTH ~ PM
7th Sept ~ Exeter Golf and Country Club, EXETER ~ PM
12th Sept ~ The Ridgeway Centre, MILTON KEYNES ~ PM
15th Sept ~ Royal Bath Hotel & Spa Bournemouth, BOURNEMOUTH ~ AM
15th Sept ~ Julie Rose Stadium ~ ASHFORD ~ AM
20th Sept ~ Worcestershire Wildlife Trust, Lower Smite Farm , WORCESTER ~ PM
20th Sept ~Spread Eagle Hotel, OXFORD ~ PM
21st Sept ~ Monks Yard, SOMERSET ~ PM
29th Sept ~ BEST WESTERN PLUS Bentley Hotel & Spa, LINCOLN ~ PM
12th Oct ~ South Milford Hotel, LEEDS ~ PM

Unfortunately we are unable to take on-line bookings at this present time.
If you would like to book onto one of seminars, please request a booking form.
Once the booking form has been returned to us, we will reserve your place(s).
Once payment has been received, places will be confirmed & you will receive a further email
confirmation.
Once places are confirmed, cancellations/refunds will not be accepted. If you are unable to
attend, an alternative delegate may be sent.

Cheque - payable to ‘Insight Solutions IT Services Ltd’
Fiji House,5 The Courtyard, Harris Business Park, Hanbury Road, Bromsgrove,
B60 4DJ

Bacs: Sort Code —09-01-50 / Account No - 04557921
Fax - 0870 4602486




