PERSON SPECIFICATION FOR MEDICAL RECEPTIONIST – MAY 2019
CROWN MEDICAL CENTRE

	CRITERIA
	ESSENTIAL
	DESIRABLE


	Customer service



	Customer service experience

	Experience of working with patients in the NHS and ideally in a primary care setting


	IT

	Not afraid to learn new IT systems and processes.
Knowledge of email, Microsoft office packages

	Use of IT systems in general practice

	Qualifications
	
	[bookmark: _GoBack]GCSE maths and English grade C or above or equivalent

	Other
	Highly motivated
Flexibility
Enthusiasm
Team player
	



