	Health Care Assistant – Person Specification

	
	Essential
	Desirable

	Academic/

Vocational Qualifications
	· Has completed a recognised course in Phlebotomy.
· Educated to GCSE standard or equivalent


	· Recognised Health Care Assistant Qualification


	Knowledge/

Skills
	· Awareness of own skills and limitations.

· Willingness to study and learn new skills

·  Clinical skills, Phlebotomy, Communication skills, both written and verbal
· Negotiation and conflict management skills
IT skills


	· Awareness of local & national health policy

· Awareness of issues within the wider health economy

· Experience of ‘Wound care’, ECG recording, Ear care, injections, spirometry



	Experience
	· Experience of working in a healthcare environment
	· Emis Web experience

· Experience of working in a primary care environment

	Qualities
	· Pro-active and self-motivating

· Trustworthy and dependable

· Infectious enthusiasm

· Determination to meet agreed actions and implement policies

· Hard working, resourceful and resilient


	

	Other 
	· Able to work flexibly with internal rotation and unsocial hours

· Good attendance record and time keeping

· Act in ways that support equality and diversity

· Willingness to work flexible hours if necessary.

· Highly motivated

· Willingness to undertake further training

· Be able to work within a team and also on own initiative.


	












