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Job Description
Job Title:

Local Clinical Director
Reports to:

Organisational Medical Director
Hours:
This post will be part-time (up to 4 sessions per week) and can be combined with existing roles. Generally these will be office hours but with a need for flexibility for out of hours and Bank Holidays.

Location:

Taunton, Somerset
Main Responsibilities
To deliver clinical care to patient accessing urgent care services. To work closely with the clinical leads and local management team to support the delivery of the service. The GP is expected to work as part of a cohesive team and, when necessary, take lead responsibility for issues outside their immediate sphere of responsibility.  

Principal Duties and Responsibilities
Service Delivery and Development
· Lead the SDUC service clinically to help ensure that the organisation delivers the highest quality of clinical care possible whilst also meeting its operational and contractual commitments.

· Develop and improve existing local policies, procedures and guidelines. Regularly identifying best practice, areas for improvement and overseeing of any follow up processes and actions.

· Recruitment and retention of clinical staff. This will include interviewing, safe induction, on-going support and managing performance; particularly any outlying behaviours

· Work with  the clinical and operational team to support the operational scheduling of the clinical workforce to ensure that the appropriate level and mix of clinical staff is in place. This includes sign-off of the weekly clinical rota. 

· Cultivate a supportive environment for clinical staff to work in.

· Support the clinical governance team in developing a clinical ‘desktop’ guidelines and referral pathways for SDUC clinical staff to refer to.

· You will organise educational events, and source any mandatory training which clinical staff might require, such as CPR.

· Managing clinical performance by delivering constructive feedback to colleagues and, where required, appraisals and supervision. 

· Manage the relationship with the local vocational training scheme to help ensure that local GP registrars acquire the appropriate experience in GP OOH services.

· Attend key meetings as clinical representation for SDUC, including local commissioner meetings. 

· Foster positive relationships within the local health economy and, where possible, work collaboratively with external services to develop better patient outcomes/journeys.

· Work with the Clinical Support Manager to develop best practice for drugs management within SDUC. This will include the development of procedures ensuring the legal and safe handling of drugs and managing contracts with pharmacies and drug suppliers for the supply of drugs and drug cases.

· To participate in the clinical on call rota (this role is remunerated separately).
Business Planning & Financial Management
· Work with finance, operational and executive team colleagues to prepare and maintain an operating budget for the SDUC.

· Assume responsibility for the clinical budget, looking to ensure that expenditure is in line with agreed budgets.

· Report on any variance between actual expenditure and budgets and any corrective action required.

· Develop a program for continuous improvements within the SDUC service.
Communications
· Be prepared to provide reports to the Vocare board on the activities, performance and organisation of the SDUC service as directed.  

· Establish robust communication arrangements with all members of the operation and ensure that they have all the information required to deliver business needs. 

· Promote positive and effective working relationships with commissioners, other health care providers and other key partners to support an integrated approach to patient care.

· To act, where appropriate, as the spokesperson for the clinical service both internally and externally.
Leadership and Management
· Develop a strategic plan to ensure SDUC’s clinical workforce is able to meet current and future objectives. 

· Ensure that clinical staff are appraised, as appropriate, and that development opportunities are offered/provided, as identified. 

· Lead, motivate and develop staff to maintain the highest level of staff morale. You will cultivate a cohesive team and a climate within the organisation that is characterised by high standards and transparency.

· Ensure the contributions and perspectives of all staff are heard, valued and influence management decision making within the organisation.

· To identify training and development needs of staff and through relevant channels, ensure these needs are met thus supporting the notion of lifelong learning.

· Ensure that staff management arrangements are consistent with organisational policies and procedures. This will include ensuring that good practice in recruitment, appraisals, performance management and other policies are maintained.

· Provide professional advice/leadership and ensure that structures are in place to professionally support all staff.

Assurance
Supported by the Head of Governance, you will ensure that the SDUC service has an appropriate strategy and framework for it to operate in accordance with Vocare’s policies, procedures and guidelines. These include clinical governance and risk management, as well as, meeting external standards and complying with legislation including, but not limited to:

-
ISO 9001 Quality Management Systems

-
Standards for Better Health 

-
Health and Safety at Work Act 1974

-
National Quality Requirements In The Delivery Of Out-Of-Hours Services

-
Investors in People

-
GMC Good Medical Practice

Additional Expectations
	Continuous Personal Development
	To contribute to one’s own personal development and participate in appraisals and regular performance reviews.

	Conduct


	To demonstrate professional and ethical behaviours at all times when liaising with internal and external colleagues.

	Confidentiality


	Under the Data Protection Act 1998, the post holder must maintain the confidentiality of information about patients and staff. The work is of a confidential nature and information gained must not be communicated to other persons except in the recognized course of duty. Unauthorised disclosure of confidential information will result in disciplinary action and may lead to your dismissal.



	Equality And Diversity


	Actively promote equality and diversity and encourage colleagues to do the same.

Direct staff as necessary to ensure compliance with Vocare’s policies to ensure no discrimination occurs irrespective of sex, age, marital status, disability, sexuality, race, colour, religion, ethnic or national origin.

Support a zero tolerance approach to bullying and harassment in all forms, and to lead by example in this area.



	Health, Safety And Security


	Comply with Vocare’s Health and Safety policies, procedures and guidelines and ensure that appropriate arrangements are in place to ensure that the Vocare’s clinical operations also comply with them.



	Hours of Work


	SDUC service is operational 24 hours a day, 365 days a year. Part of the normal working period may be outside of normal office hours.

You may be required to participate in some out of hours work to support and review developments and issues associated with contract requirements and service delivery.

	Flexibility


	This role profile is intended to provide a broad outline of the main responsibilities only. The post holder will need to be flexible in developing the role to ensure business needs are satisfied.


Person Specification
Job Title:

Local Clinical Director
Reports to:

Organisational Medical Director
Hours:
This post will be part-time (up to 4 sessions per week) and can be combined with existing roles. Generally these will be office hours but with a need for flexibility for out of hours and Bank Holidays.

Location:

Taunton, Somerset
Main Responsibilities

To deliver clinical care to the patients registered and attending the GP surgery. To work closely with the clinical leads and local management team to support the delivery of the surgeries operational plan. The GP is expected to work as part of a cohesive team and, when necessary, take lead responsibility for issues outside their immediate sphere of responsibility.  

Relevant Skills and Experience for the Role
	Criteria
	Essential
	Desirable

	Education, Qualifications & Training


	An established GP Principal with considerable experience of out of hours work, preferably in the Somerset area or similar setting
Possess a current and full registration with the General Medical Council (GMC)
	Current/recent experience as a GP trainer
Postgraduate training experience
Experience in clinical management – such as peer appraisal or performance management
A postgraduate diploma in medical education or a higher degree



	Experience, Knowledge & Skills


	Enthusiasm and interest in training and development with effective teaching skills
Has significant organisational and management skills and experience of management of clinicians at a senior level

Has experience of clinician training and supervision


Ability to evidence in writing, verbally and through listening skills, personal understanding and use of the English language
	

	Personal Qualities


	An enthusiastic leader, a good communicator and commands professional credibility and respect
An ability to work in autonomously, but also as part of a wider team, is essential.

Demonstrates personal and professional integrity
Proactive, flexible and positive attitude
Ability to work to deadlines
Patient oriented
Resilient and able to work and make safe decisions under pressure
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