
SERVICES PROVIDED

The doctors are in general partnership to provide general medical services, maternity care and family planning, minor surgery, child health surveillance, physiotherapy, counselling, school nurse, insurance and employment medicals.

Dr Yates & Dr Awodiji are School Doctors for Wellington School.  

Details of primary medical services provided in the area may be obtained from; 

Somerset Clinical Commissioning Group
Wynford House

Lufton Way

Yeovil

Somerset BA22 8HR

Tel: 01935 384000

www.somersetccg.nhs.uk
DOCTORS
Dr R E M Yates 



MBChB MRCGP DRCOG DFFP

Dr N E Lister
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Dr A A Awodiji
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PRACTICE NURSES

Mrs Charlotte Bailey
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Mrs Sarah Merry
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Mrs Amanda Jordan
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Miss Madeleine Norman
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We will accept new patients who reside within the above area.

Data Protection Act 2018 and General Data Protection Regulations
 We have a duty under the act to keep all information provided by you confidential, and operate a strict code of conduct in this regard.  The Act gives you the right of access to your records.

The Freedom of Information Act 2000
This practice operates in compliance with the act.

LUSON SURGERY operates a Practice Charter

May 2020
LUSON SURGERY 

Fore Street, Wellington

Somerset TA21 8AG
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www.lusonsurgery.co.uk
OPENING TIMES
Weekdays: 
8.30am - 6.30pm

TELEPHONE:

General Enquiries  
01823 662836

Prescription Line
01823 669719

District Nurse    
0300 124 5606
Health Visitor   
01823 660667
Lloyds Pharmacy 
01823 662446

REGISTRATION

To register as a new patient please call at reception with photo ID and address verification, to complete the necessary forms.  Registration will be with the practice but you will be allocated a usual GP.  You have the right to express a preference to see a particular GP, which will be entered on your record.

HOW TO SEE YOUR DOCTOR

AT THE SURGERY

All consultations are by appointment.  Please book well in advance whenever possible.  If you need to be seen as an emergency please make that clear to the receptionist.  You may see any of the doctors but it is sensible to see the same one, particularly for ongoing problems.

SURGERY TIMES

Surgeries are held Monday to Friday starting at 9.00 am to 11.00 am.  Afternoon surgery times vary, but at least one doctor will hold a late surgery from 4.00 pm until 5.50 pm.  Evening appointments are available on Mon & Thurs evenings at Luson and at other surgeries on other evenings.
AT HOME

Whenever possible patients should be seen at the surgery, which is fully equipped for examinations and diagnostic tests.  If you think you may not be well enough to attend please phone to speak to a doctor, preferably before 10.30am.  All visits are at the discretion of the GP.

TELEPHONE ADVICE

Telephone advice is available from all members of the Practice team.  If you particularly wish to speak to a doctor, the receptionist will advise you of the most suitable time to call. 

Alternatively you can call NHS 111 on  111
OUT OF HOURS SERVICE

(6.30pm – 8.00am)

This is strictly an emergency only service provided by Somerset CCG.  If you require help ring the surgery number and listen carefully to the entire recorded message.  You may phone the Out of Hours service direct on 111, or access NHS Choices on-line at www.nhs.uk .  If broken bones or other significant injuries are suspected you should go directly to Casualty at Musgrove Park Hospital.

REPEAT PRESCRIPTIONS

Requests for repeat prescriptions should be made in person, in writing, or by telephoning the dedicated prescription line on 01823 669719 between 9.00am – 1.00pm, Mon – Fri.  On-line prescription ordering is available.  Please call at reception with photo ID to request access. Please allow 48 hrs before collection either by yourself or by the pharmacy of your choice.
PRACTICE NURSES

Practice nurses may be seen by appointment in our well-equipped Treatment Room.  They are able to provide a number of services including:

· Dressings and removal of stitches

· Taking of blood samples

· Treatment of minor injuries

· Cervical smear tests

· Ear syringing

· Blood pressure checks

· Flu and Travel vaccinations

· Hormone Replacement Therapy checks

· Warfarin monitoring

· Contraceptive checks

· Asthma clinic

· Diabetes clinic

· Coronary Heart Disease clinic

· Smoking Cessation Advice

· All aspects of health promotion

· Children's vaccination sessions.
DISTRICT NURSES

The DISTRICT nursing team offers a 24-hour service to those needing nursing care.  The team attached to Luson work closely with the Doctors.  They may be contacted directly on 0300 323 0026.
MATERNITY & CHILD HEALTH

The Doctors, Community Midwives and the Health Visitor provide a comprehensive service.  Patients may choose to use the Midwife as their first point of contact for their maternity care, and they can be contacted through the surgery.  Our Health Visitor is available at the surgery.  If you wish to discuss a problem with her then phone 01823 665551 or call in at the surgery.  Our Health Visitor takes a special interest in the under fives.

PARKING

We have a car park to the rear of the Surgery.  Please do not leave your car longer than necessary for your appointment, and give way to cars entering from Fore Street.

Parking spaces closest to the entrance are specifically reserved for disabled patients.  Direct access to the Richardson Room from the car park is possible for disabled patients. 

VIOLENT OR ABUSIVE BEHAVIOUR

In line with national NHS policy, we have zero-tolerance of violence or abuse towards any member of staff.  If your behaviour is considered to be unacceptable, you will be removed from our list immediately, and advised to re-register elsewhere. 

PRACTICE MANAGER

If you have any comments or concerns regarding the services provided by the practice, then our Practice Manager, Martin Ellacott will be pleased to hear from you.


